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Standard of Practice for hysiotherapy

Funding, Fees and Billing
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Effective Date: June 15, 2025
Replaces: National Practice Standards: Feed and Billing, 2016

Authority

The Nova Scotia Regulator of Physiotherapy, through its Board, is authorized under the
Regulated Health Professions Act, Section 12(1)(aa) to approve standards of practice, and
is mandated under Section 6(2)(a)(iii)(A) to establish and promote them. These standards
serve to protect the public by guiding physiotherapists in delivering safe, competent, and
ethical care.

Standard

The physiotherapist is responsible for ensuring that the fees charged for physiotherapy
services and products are transparent and justifiable, to enable clients to make informed
choices.

Expected outcome

Clients can expect that fee schedules and billing practices for physiotherapy services and
products are transparent, justifiable, and clearly communicated and that they will be made
aware of the fees and billing practices of the physiotherapist before they become subject to
them.

Performance expectations
The physiotherapist:

e Maintains current knowledge of relevant funding sources for physiotherapy
services and complies with funding requirements, policies and procedures.

e Prior to the client being subject to any fee, confirms the client or payor has been
provided) a comprehensive fee schedule that includes transparent and accurate
information about billing policies and all potential charges, including but not
limited to:

o Assessment and treatment fees.

o Reports and fees for copies of client records.
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Equipment and any additional fees.

Fees and policies related to bundled physiotherapy services.

(@]

o Cancellation or late fees and interest charges.
o Refund policies.
e Makes a reasonable effort to ensure that clients understand the fees and billing
practices of the physiotherapist before they become subject to them.
e Establishes fees for access to client records that are:
o consistent with the requirements of applicable legislation,
o reflect the costs of providing a copy of the client record and
o are consistent regardless of the party requesting access.

e Promptly provides clients and/or payers with clear, transparent, accurate and
comprehensive invoices or receipts and all explanations required so that the client
understands the fees charged, service providers and terms of payment.

e Does not represent non-physiotherapy services as physiotherapy on invoices or
receipts.

e |s responsible for all billing under their registration humber, and to identify and
correct any errors promptly.

e Employs policies and measures to mitigate the risks related to pre-payment of
physiotherapy services before accepting pre- payment or engaging in bundled
physiotherapy service provision, including but not limited to:

o The patientis told what services are covered, the cost of each service and
the total cost

o Providing the client with the option to purchase one service at a time.
o Providing refunds for unused physiotherapy services.

o lIssuing physiotherapy receipts only after physiotherapy services are
delivered.

o The fee for each service appears accurately on the billing or account.
e Resolves issues arising from billing disputes.
o |[f selling products:

o Must not sell or supply equipment or any appliance, splint or other
assistive or supportive device to a patient for profit.

o May charge to the client the cost of materials used and a reasonable fee
for handling and time spent by the physiotherapistin the fabrication of any
such appliance, splint or device.
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o Mustinform the client that they have the option to purchase the product
from another supplier, and that their choice to do so will not affect their
physiotherapy services.

Related Standards

¢ Communication

o Title, Credentials, and Specialty
Designations

e Conflict of Interest

Definitions

Bundled physiotherapy services means a
program of treatment or set of physiotherapy
services intended to be delivered as a
comprehensive plan of care over a course of
several physiotherapy interactions.

Comprehensive refers to “complete;
including all or nearly all elements or aspects

of something.”

Promptly means with little or no delay.
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